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COMPLAINT RESOLUTION PROCESS
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Investigation of a Formal Complaint
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General Staff Postures When Processing a Formal Complaint
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Appeal

 Mail:

Fax:
 Phone:
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ADDENDUM
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a.
[Section 1116(e)(12)(B)(i)

b.
Section 

1116(e)(12)(C)

c.

[Section 1116(e)(5)(B) and 1116(e)(12)(B)(ii)

d. Section 1116(e)(12)(B)(iii)

e.
Section 

1116(e)(5)(C)
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